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Dear Friends,
This year, as Indus Towers turns ten, I look back with heartfelt pride at the
exhilarating, collaborative journey of creating Brand Indus. This is a seminal year
for Indus Towers in more ways than one.
We have come a long way - our towers have doubled, tenancies quadrupled and
our portfolio now comprises 54% green towers, as we relentlessly pursue our
endeavour of Putting India First.

From Bimal’s Desk
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Moreover, with our recent merger announcement with Bharti Infratel to create the
world’s largest tower company outside of China, we are entering a historic and
exciting phase of our growth. Bharti Infratel and Indus’ highly complementary
footprints will give us a complete tower footprint across India. We will now
have over 163,000 towers operating across all 22 telecom service areas in India.
This will also give us the enhanced ability to offer high quality shared passive
infrastructure services that are needed to support the pan-India expansion
of wireless broadband services using 4G, 4G+ and 5G technologies for Indian
consumers and businesses, and to bolster the Government’s Digital India initiative.
There is much that Team Indus should be proud about. All 3 pillars of Indus – our
Customers, Employees and Partners – are happy to work with us, as is evidenced
in their record-breaking satisfaction scores. Our Customer Satisfaction score
(CSAT) increased from 91 to 92; our Partner Satisfaction score (PSAT) has gone
up from 81 to 83; and our Employee Satisfaction score (ESAT) reached from 4.61
to 4.65. This has won us recognition, both in India and globally.
We have won the prestigious GSMA award twice and the Gallup Great Workplace
award five times in a row in a 10-year history. These commendable achievements
speak volumes for our corporate ethos and underline the fact that at Indus, we
consider our people to be our greatest asset.
We have delivered 300000+ projects in this year, the highest ever in our history.
26% of our New build sites were delivered through our Institutional Acquisitions
portfolio helping us overcome challenges faced in our traditional retail portfolio.
Today, Indus has an impressive portfolio of 67,000 green sites and over 100,000
ID/OD conversions. These have resulted in a reduction of over 28 million litres of
diesel over the previous year.
Together we are proud to be part of a company that is working ceaselessly
towards our Vision of Transforming Lives by Enabling Communication.
Partnerships are at the backbone of our very existence – and we extend a deep
appreciation to you – our Customers – for your unstinting support, that helps us
go further, together.
I hope you find this edition of Indus’ news interesting - and as always, I look
forward to hearing your views and feedback.

Warm regards,

Bimal Dayal
Chief Executive Officer
INDUSNEWS | July 2018
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Indus Merges With Bharti Infratel
Creating The World’s Largest Telecom Infrastructure
Company (outside China)
In a strategic landmark decision, the
merger announcement of Indus Towers,
India’s largest telecom tower company,
with the tower unit of Bharti Airtel Ltd,
India’s largest telecom operator, was
approved - to create the world’s largest
tower company outside China.

Limited, a telecom infrastructure giant
with a pan-India presence, now operates
in each of the 22 telecom circles in India.
This merger has resulted in creating the
largest telecom tower company in the
world (outside China), which will be listed
on the Indian Stock Exchange.

compiled by BloombergQuint.
Indus’ share in the tenant market will be
close to 45-48 percent. The tenancy ratio
– the number of tenants or operators who
have put up their antennae on our towers
– will be close to 2.25, which is ahead of
the industry average of just under 2.

On 25th April 2018, Rajan Bharti Mittal,
Chairman Indus Towers and Bimal
Dayal, CEO Indus Towers addressed
all the employees on a national videoconference and announced the merger of
Indus Towers and Bharti Infratel.

Rajan Bharti Mittal addressed the queries
(regarding policies or regulations) of all
our employees across the country to
build trust and maintain transparency
within the organization.
With more than 163,000 towers and
367,000 tenants, our combined tower
share in the Indian tower market will be
close to 35 percent, according to data

As always, Indus Towers will continue to
offer best-in-class passive infrastructure
services to all telecom operators on a
non-discriminatory basis, in our endeavour
to support the delivery of the Government
of India’s vision of ‘Digital India’.
n

The combined entity named Indus Towers

Indus MC members during the Merger announcement

CEO, Bimal
Dayal and
Chairman, Rajan
Bharti Mittal
addressing Indus
employees
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Indus
Towers
Turns Ten
10th Indus Day Celebration Cake

A Decade Dedicated To
Putting India First
Indus Towers has reached a major
milestone this year. As we turn ten, we
complete a decade since we set out on
our journey to connect and empower an
inclusive India.
We have come a long way since inception
– Indus has doubled its towers and
quadrupled its tenancies. Also, in keeping
with our commitment to pursuing an
environment friendly approach, today 54%
of our tower portfolio is green – where no
diesel is used.
Our philosophy of “Putting India First”
and our focus on Customers, Employees
and Partners, has won us recognition both
nationally and internationally. We have
won the prestigious GSMA award twice
and the Gallup Great Workplace award
five times in a row. Indus Towers has also
been featured twice in Harvard Business
Review’s case studies.

Kerala

M&G

Mumbai

Delhi

Tamil Nadu

Corporate office

UP West

P&H

This key milestone was celebrated in the
Circles as well as at the Corporate office
with cake cutting and much festivity.
Many congratulations to each one of us in
Team Indus.
n

Collaterals accross all circles and Corporate.
INDUSNEWS | July 2018

3

INDUS
TOWERS

Regional highlights Karnataka & Kerala

2008-2018

Demand for Mobile Connectivity

Facilitating
Public WiFi

Future Kerala

The Karnataka circle has demonstrated Indus’ core value of
Excellence by removing the difficulties of service providers,
so at to enable the Government order to facilitate public WiFi hotspots. This is in accordance with the decision taken in
the meeting under the chairmanship of the Chief Secretary
in August 2017. Indus represented the inclusion of IPs in the
Expression of Interest that was successfully incorporated along
with TSPs and ISPs in October 2017. Smart poles (of heights of
9metres, 12metres and 30metres) got included for both Ground
Based and Roof Top Towers.
In December 2017, the Government order was issued to Indus
Towers - which was the only IP-1 to win the order. The order
incorporated the following – it was for an Infrastructure
Provider with an IP-1 License, covering 173 Smart Poles from 9M
to 30M for 11 corporations, with a tenure for 5 years and subject
to extension with mutual consent. It facilitated ROW permission
and the Infrastructure provider was to facilitate deployment of
hot spots by allowing TSPs/ISPs to use their smart poles and
infrastructure for installing telecom equipment only.

Janmabhumi

Janyugum

Indus can expand the project into the next phase, by targeting
high rental sites to relocate and by participating in the Smart
City project roll-out.
n
In May 2018, hundreds of people from Perambra staged a
protest against the local authorities, demanding mobile
connectivity in the area. Youngsters gathered at Chenoli
Junction with banners demanding mobile coverage and
emphasizing the importance of connectivity for their
education and jobs. They voiced their concern that even
in this digital era, they have to protest to get something
as basic as mobile connectivity. They made the point
that the working population, whether employed or in
business, is managing their work with great difficulty as
they remain disconnected from the outside world for
a large portion of the time. This has resulted in loss of
business and productivity and even discomfort in times
of emergency.

Karnataka CCEO, Subbu Iyer with
ITBT Minister, Priyank M. Kharge

IT-Lite site Gulburga
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Indus’ Kerala Circle took some steps to highlight
this demand of connectivity by the youth
and got the protest covered in the media.
n

INDUS
TOWERS
2008-2018

Institutional Acquisition
Indus Towers targets Institutional Acquisition in addition to traditional ones as there are
significantly higher footfalls and connectivity requirements in the respective properties
like Metro Stations, Bus terminus, Community centres etc. Since these locations cannot be
serviced from outside, institution sites are to be approached. From a smoother operation
perspective, IA sites have lesser issues while sharing and upgradations.

PRIVATE

GOVERNMENT

- Delhi Land & finance (DLF)
-`Ansal Group, Primus Hospital
- Larsen & Toubro (L&T)
- Ultratech Group
- Lodha Group
- JayPee Greens
- Lovely Professional University
(LPU)
- SRM University
- IOCL (Indian Oil Corporation
Limited)

-

Delhi Metro Rail Corporation (DMRC)
AMC (Ahmedabad Municipal Corp.)
Rapid Metro Rail Gurgaon (RMRG)
National Thermal Power Corp (NTPC)
Delhi Race Course, New Delhi
Municipal Corp (NDMC)
Punjab Police
Bengaluru Metropolitan Transport
Corporation (BMTC)
Haryana Agricultural University
Government Medical College &
Hospital (GMCH-Chandigarh)
Haryana Urban Development
Authority (HUDA)
HIDCO & many more..

INDUSNEWS | July 2018
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Institutional
Sales Workshop
Indus held a Sales Workshop with one of our key customers at
Mumbai on 16th May 2018 at their office to explore engagement
options with Indus. It was a fruitful session attended by key
stakeholders from both organizations.
Overall, it was a good engagement exercise that was well
appreciated by our customers, who expressed an interest in more
such collaboration in the future too. Kudos to the entire Team for
arranging the workshop. This initiative will go a long way in building
a healthy and mutually beneficial relationship at the Circle.
The workshop gained an overwhelming response. 700 Service
Requests have been raised by our customers.
n

Indus employees and customers attending IA Sales Workshop at Mumbai

INDUSNEWS | July 2018
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Regional highlights UP (EAST) & UP (West)

2008-2018

Lucknow City

Half Marathon
Indus’ UP East Circle participated in the Lucknow City
Half Marathon in February. 180 employees, associates and
technicians of the circle were a part of the Marathon and
promoted the Wellness motto of our organization. The event
was flagged off by the Mayor of Lucknow, Sanyukta Bhatia.
Indus won the trophy for maximum participation amongst all
organizations. n

Indus employees participating in the Half Marathon, UP
East

Seamless Relocation of Tower
An Indus mobile tower relocation issue
in Daudpur area in the sub district of
Bijnor district, Uttar Pradesh has been
resolved, thanks to the due diligence
shown by the local authorities and
the police. The landlord whose field
was used to set up this tower caused
trouble by capturing the site illegally
and demanding extra diesel to run the
tower. He would resort to switching
off the BSC (Base Station Controller)
if his wishes for extra diesel weren’t
complied with.
These illegal actions impacted the other
200 towers in the surrounding areas
and also led to network inconsistency
for the customers in that region. When
Indus tower officials tried to dismantle

7
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and relocate their tower, the landlord
created roadblocks for them leading
to a further adverse effect on the
efficiency of the telecom services. The
company officials told the landowner
that what he was doing was illegal, but
to no avail.
To put an end to this issue, the local
authorities and the police swung into
action on 22nd May and helped the
on-ground team in dismantling and
moving the tower material to another
location in the same area. With their
support, Indus tower officials have
successfully relocated their tower and
had the services up and running in
a different location. The police have
further stated that they will take strict

action against
the violators on
occurrence of
similar issues.
The residents
of the area
who were
facing severe
connectivity
issues over the last few weeks were
thankful to the local authorities and
police for strict action against the
wrongdoings of the landowner. Now
that the tower is functional in another
area, the residents are able to get
better signals on their mobile phones.
n

INDUS
TOWERS

Regional highlights Delhi

2008-2018

Vodafone’s Global

CEO Visits Indus’
NDMC Site
Vittorio Colao, Global CEO –Vodafone,
visited the Indus-NDMC Smart Pole site
at Connaught Place, New Delhi on the
24th of April.
In collaboration with NDMC, Indus has
deployed 55 Smart Poles to enable
and facilitate Wi-Fi services, CCTV,
environmental sensors and LED services.
The site has a zero carbon footprint as all
the devices are underground, sealed in a
Kaizen box. The Poles are spread across
the Inner and Outer Circle of Connaught
Place giving seamless coverage in the
Lutyen’s zone, which was untapped for
many years.

Indus-NDMC Smart Pole

The Indus-NDMC Smart Poles have
been recognized world-wide amongst
the top 5 Smart Poles. Vittorio praised
the initiative and called it a “fantastic”
project.
Also present were Brijendra Kumar, RF
head Vodafone; R Ramanujam, CCEO
Indus; Gauri Shankar, SE NDMC; Ankit
Singhal, RF Optimisation Vodafone;
Anil Dwivedi, Delhi CTO Vodafone and
Ravinder Takkar, Chairman Vodafone
Group Services India.
n

Vittorio Colao, Global CEO Vodafone along with Indus and Vodafone employees at Indus'
NDMC Smart Pole site, New Delhi

NDMC Chairman Visits
Sh. Naresh Kumar, Chairman, New Delhi Municipal
Corporation (NDMC) visited Indus Towers
Corporate office on 11th May 2018. Our CSMO,
Shankar Iyer along with CIO, Vinod Krishnan and
Delhi CCEO, R Ramanujam welcomed him and his
team. He spent time with our Leadership team, and
appreciated Indus’ efforts in delivering Smart Poles
in NDMC area- Connaught Place and also visited our
Tower Operations Centre. He emphasized on having
a long lasting relationship with Indus Towers in the
area of Smart services solutions.

NDMC Chairman discussing
with Indus Team

NDMC and Indus Team

NDMC Chairman at Indus TOC

Indus Delhi Circle team

INDUSNEWS | July 2018
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Indus
Partners with
Akshay Patra

and improve the lives of cancer patients.
I hope to become a Professor so that I
can share my knowledge with those who
are enthusiastic about education just like
me.”
Saraswati recently appeared for GATE
and secured the 1928th rank in the
National Eligibility Test and had a chance
to join any of the IITs. She is planning to
appear for NET soon.
n

Providing Mid-Day Meals to
Over 17,000 Children
Akshaya Patra Foundation
Indus Towers has partnered with the
Akshaya Patra Foundation for the ‘MidDay Meal Programme’. The programme
aims at providing food to 17,100
government school children - which acts
as an incentive for them to get enrolled in
school and attend classes regularly.
The Indus circles in which the programme
has been started are UP East, UP West,
Bangalore, Andhra Pradesh & Telangana,
Gujarat and Rajasthan.
Poverty is a challenge due to which many
children in our country fail to achieve
their dreams. But there are some who
cross all the hurdles with their willpower
and reach the summit of success. At the
age of 22, Saraswati is an M.Sc in Bio
Technology and all set to pursue her PhD
in Pest Management from Bangalore
University.
She and her five siblings have been
beneficiaries of the Akshaya Patra midday meals programme during their
school days in Karnataka. Her father,
Sabanna, works as a daily wage earner
and mother works as a domestic help.
Saraswati embarked on her journey
towards success at the tender age
of 13. She achieved excellent results
throughout her high school.
Saraswati says, “I had no idea that I
would grow up to be a graduate. I love
everything about studies and realized
that I wanted to study as much as I could.
I aspire to conduct research in oncology

9
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“The mid-day meal was great”
-Saraswati

Indus Partners with Mahila Sewa Trust

Providing Livelihoods
to Rural Women
Mahila Sewa Trust
Indus Towers under the ‘Program RSV
3.0’ has partnered with Mahila Sewa
Trust to provide direct employment,
livelihood and benefit to a large
number of rural women and give
them access to market their product
in the areas of Gujarat and Rajasthan.
The project aims at enabling around
4401 RUDIbens (including the 2500
RUDIbens already trained on RSV 1.0
and RSV 2.0 and actively using the
RSV 3.0) for placing orders of RUDI
products and getting the opportunity
to increase their income. This has
reduced their time on operations and
resulting in increased sales. Processing
centres and RUDI companies are also
getting real time information on the
field level transactions.

Case Study: Women Empowerment
Mumtazben (Rudiben) is from Gujarat.
Earlier she had to register her orders
during the Rudibens’ meeting at the
District Association every Saturday.
Now she can send her purchase
orders through her mobile. This
gives her enough time to meet her
existing customers and also pitch
for new customers. With RSV 3, she
does not need to note and maintain
registers or diaries for her daily
transaction records as every detail is
now available on the mobile phone.
With this mobile application the whole
process becomes much faster, not only
saving her time but also enabling her
customers to get the material quicker.
This is a major change enabled by the
mobile application – and has helped
her sales grow considerably.

INDUS
TOWERS

CSR & ESH Safety Training

2008-2018

Making CSR
Personal
Indus’ Personal
Social Responsibility
Programme
In keeping with our tagline of ‘Putting
India First’, Indus Towers has been
involved in creating social impact
through CSR programmes that touch
millions of Indians.
We next wanted to extend this to the
Personal Social Responsibility (PSR)
level as well and launched two initiatives
through the Indus Employee PSR
Programme.
The first is a Volunteering Visit at a CSR
location, launched in August 2017. Since
then, 9 batches and 55 Indus employees
have engaged with underprivileged
children through IIMPACT, SOS and Satya
Bharti Schools.

Indus employees teaching children at Bharti Foundation, Rajasthan

launched in March 2018. Using Indus
employees’ voluntary contributions, a
fund is generated to support the welfare
and education of the children of any
Indusian who loses his or her life. This
trailblazing initiative is overseen by a PSR
council helmed by the CEO and over 160
employees have participated till date.
The first cheque was handed over by
Indus’ CEO who travelled to the village
of Nirmal Choudhary (the Gujarat fatality
case) to meet his family.
n

Indus CEO, Bimal Dayal handing
over the cheque to Ms. Sonal Ben
(deceased technician’s wife), at her
residence at Bardoli Village, Gujarat

The second initiative is the Volunteering
Contribution to the PSR Fund Pool,

Indus Organizes

Safety
Training
National Safety Week – Delhi
Circle
Delhi Circle organized a Safety Training
week from 6-9 March 2018 for all the
FSEs and employees. The Cluster
Manager, Arvind Kumar, gave training
on topics such as Electrical Safety, Tools
and Electrical Gloves Inspection and the
Safety Pledge.
n
Safety Training at Delhi Circle
INDUSNEWS | July 2018
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Indus Celebrates
Environment Day
World Environment Day Celebrated
Across Indus’ Circles
Indus Towers celebrated World Environment Day 2018
across all the circles. The activities planned included sapling
plantation, shutting electricity at 6 pm and ‘no diesel filling’ on
5th June, inviting NGOs involved in recycling to the Corporate
office, taking the Safety Oath, managing our e-waste and
making it a ‘no print’ day.
n

NGOs AADI & SSHRISHTI (RECYCLED MATERIAL)- CORPORATE

SAFETY & OATH

P&H

SAPLING PLANTATION

M&G
CORPORATE

SAPLING PLANTATION

MUMBAI
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WORLD ENVIRONMENT DAY 2018

let’s be drastic to

reduce plastic

Rapid Metro Journey
with Indus’ CEO
Sustainable Action Against Air Pollution

Sustainable Steps

On 15th May, Bimal Dayal, CEO, boarded the Rapid Metro from Kendriya Vihar
Metro station. Accompanying him was Rajiv Banga, MD & CEO, IL & FS Rail
Ltd.
Other Indus Leadership team members and employees were also present.
This was a step towards taking sustainable action against air pollution and
strengthening our commitment towards BHAG 2021.
n

Rajiv Banga, MD & CEO, IL & FS
Rail Ltd. along with Bimal Dayal, CEO,
Indus Towers travelling in Rapid metro,
Gurugram

Indus employees accompanying leadership
members in Rapid metro, Gurugram

ENT THEME)

GO
GREEN
Time to change from
Private to Public
transport
50 liters of water saved
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EMF Awareness Campaigns
AWARENESS PROGRAM HELD BY DELHI AND GUJARAT CIRCLE
Gurugram & Indirapuram- Delhi NCR
An Awareness Programme was held
by the Delhi Circle Coordination
Committee, led by the Department of
Telecommunications (DoT) and closely
supported by Indus and Airtel on
20th January 2018 at Gurugram. The
Municipal Corporation of Gurugram
(MCG) Delhi Licensed Service Area,
DoT and Ministry of Communications
all came together for the event. The
Deputy Director General of Term Cell
addressed the workshop.

Indus along with COAI, Term Cell, Airtel
and Vodafone aligned an EMF awareness
campaign at Indirapuram, Ghaziabad.
Surat- Gujarat
An EMF Awareness Porgramme was also
conducted in Surat, with the support
of the DoT. Shri A K Tiwari - Sr DDG –
DoT, along with Shri M Thennasaran
-Municipal Commissioner, Surat, Mayor
Smt Asmitaben Shiroya, Shri PM Shah –
President, Chamber of Commerce and Dr
Chougule – HOD Radiology, SMS College

Shushila Times, P-8. March 7

Loktej, P-12. March 7

Question answer session
clarified the queries of
the attendees. Various open
discussions were held
during the tea session with
landlords and RWA
authorities.
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Jaipur were present at the venue and
shared their valuable thoughts on EMF
radiation from Mobile Towers. During
the discussion, the importance of mobile
communication for socio-economic
development and for the Digital India
programme by the government was also
emphasised.
n

Coverage of Awareness Workshop:
Hindustan Times, Gurgaon Mail, Gurgaon
Bhaskar (Region supplement of Dainik
Bhaskar), Punjab Kesari, Hindustan, Aaj
Samaj, Gurgaon Today, Amar Ujala

CFT comprising of COAI, Airtel,
Vodafone and Indus along with TERM
cell aligned this event. Around 80
invitation cards were personally
delivered to various RWAs, landlords
and individuals by Indus team along
with banners in various market places to
attract public attention.

INDUS
TOWERS
2008-2018

CSI Touches an All Time High
Customer Satisfaction Index is at 92
At Indus, Customer is one of our five Core Values.
Providing services and being one step ahead of our
customers’ expectations is our top priority. We have
always believed in delivering best-in-class products and
services and have been putting in continuous efforts
towards the same. We are very pleased to share that we
have achieved a CSI of 92 in the Customer Satisfaction
Survey, 2018.

C-SAT INDEX
100
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0
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n

FY 13

FY 14

FY 15

FY 16

FY 17

FY 18

2018 CSAT 92

New Leaders at Indus

New CHRO and RD
(North)
The Indus team has two new leaders. We welcome Pritpal
S Kular as the new CHRO (Chief Human Resources Officer)
and Sujit Sen as the new RD North (Regional Director
North) into the Indus family. n

Pritpal S Kular

Sujit Sen

INDUSNEWS | July 2018
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Indus Wins

Monday Morning

Best Workplace Awards

Smiles

Indus Feted For the Fifth Year Running
Indus wins the Global Gallup Great
Workplace Award and the Great Place
to Work Award for the fifth consecutive
year – having won these awards every
year from 2014 to 2018. It is indeed
a commendable achievement to be
consistently recognized on a global
level, especially since Indus Towers has
been around for only 10 years.
Gallup
Great
Workplace
Award:
The Gallup Great Workplace Award

recognises organizations from across
the globe that are the epitome of
excellence in employee engagement.
In the Economic Times’ Great Place to
Work Survey, Indus has been named
amongst India’s Best Companies to
Work For. This survey recognizes large
organizations (those with more than
500 employees) that have created and
sustained a Great Workplace Culture for
their employees.
n
8

Best People. Best Company.
Indus Bags Best CFO Award
Hemant Kumar Ruia, CFO Indus Towers
has been awarded as India’s Best CFO
in CFO India's 8th Annual CFO 100 Roll
of Honour.
n

Top Tower Company for the 7th Year
Indus Named India’s Top Telecom Tower Company
Indus Towers has been awarded as
India's Top Telecom Tower Company
2017 by the Voice & Data 100 Survey.
This award was presented at the annual
CyberMedia ICT Awards function on 21st
March 2018, at Hotel Le Meridien, New
Delhi. This is the 7th consecutive year
that Indus has won this award category.
Our CSMO, Shankar Iyer received the
award on behalf of Indus. This truly is a
proud moment for Team Indus.
n

15
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Putting India First

Blues
www.industowers.com
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Partner Profile
Vedaant Commercial Services
Vedaant Commercial Services have
been associated with Indus Towers
since October 2008. While they initially
worked on a sublet basis for the Kolhapur
and Sangli Districts for approximately
ten months, they then got themselves
registered as partner in August 2009.
Over the last 9 years, Vedaant
Commercial Services has taken care
of 1205 Indus sites in Kolhapur, Sangli
(and Goa from Aug 2017) as an IME
- and they have been leading in all
parameters. Their uptime is consistently
at 99.99%, they are the lowest in
energy cost (EB and Diesel) and they
have reduced diesel consumption by
over 15% month-on-month. Over 95%
of the sites they manage have a 100%
uptime. Additionally, their PM and CM
are done 100% on IMapp and their DCEM
compliance is over 92% on IMapp. They
also have a very stringent process of
ESH - with their ESH score being more
than 85.

The company has very experienced
personnel right from their technicians
to their TM to their EMS and Energy
teams. Their zero attrition in employees
is a glowing testimony to their employee
satisfaction.

At

Vedaant,

the

first

priority is the team and for that they
have provided Medical Insurance for
each employee’s family for a sum of Rs
2 Lakhs, Personal Accident policy for Rs
5 Lakhs and a Workmen Compensation
policy and term policy of Rs 6 Lakhs to
take care of the employee’s family, in
case of any mishap.
The company was the first in Maharashtra
& Goa to declare Kolhapur as a Safe City
and in the last financial year it declared
Sangli District as a Green District, which
once again, is a first for the Circle.
Vedaant Commercial Services have
received the Silver Award at the

2013 when they were an OME and in
2018 for IME Services. At the Circle, they
have received several awards including
the ‘Stars of the West’ award in 2015 and
2016, the award for the highest uptime
in 2013, the ESH award in 2014 and the
‘Go Getter Certificate’ for consistent
uptime in 2015.
According to Vedaant Commercial
Services, Indus has taken O&M activity
to an altogether different level – taking
it from an unorganized sector to an
organized one. Vedaant has high praise
for Indus’ culture, the importance Indus
gave its partners, its openness to inputs
from partners and the way in which Indus
implemented any partner feedback. In
Vedaant’s view, the treatment given
to partners by Indus is unique and the
Code of Conduct policy and the timely
payments made by Indus are boons for
partners.
n
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Indus Towers, the largest telecom tower company in India and only
Indus
powers, the largest telecom tower company in India and only
10 years old, has been endorsed as a Great Place to Work for the
10 years old, has been endorsed as a Great Place to Work for the 5th
5th consecutive year (2014 to 2018). Ranked 11th amongst the Top
consecutive
year (2014 to 2018).
20 companies.
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